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On National Lineworker Appreciation 
Day, we thank our lineworkers for their 
hard work and commitment to safety.
KEM Electric’s line/plant 
personnel include:

#ThankALineman

Thank a KEM 
Electric Cooperative 
lineworker

Gary Hulm, line superintendent
Paul Hewitt, area foreman
Jeff rey Gefre, area foreman
Tim Dockter, area foreman
Dave Twardoski, lineman
Gerald Zink, lineman
Martin Messer, lineman
Dale Nagel, lineman
Kevin Horner, lineman
Austin Ohlhauser, lineman
Jeff  Werner, warehouseman-purchasing clerk

APRIL 2016 IN THIS ISSUE

• KEM Electric introduces 
smartphone app

• Youth Tour winner named
• Meet the scholarship winners
• And more

Linemen practice a pole-top 
rescue during training.

www.kemelectric.com KEM ELECTRIC NEWS  , APRIL 2016 C1



KEM
Electric Cooperative, Inc.

KEM Electric Cooperative is 
putting the power of data 
into members’ hands. With 

the introduction of SmartHub, 
members will have convenient account 
management and detailed usage 
information at their fi ngertips. 

This mobile and Web app delivers 
accurate, timely information and 
allows members to make payments 
in a secure environment right from a 
mobile device or from a computer.

This online system will become 
available May 1.

KEM Electric strives to offer 
members the best possible customer 
service by taking advantage of new, 
cost-effective advancements in 
technology, such as SmartHub. The 
application allows KEM Electric 
members to access their accounts 
on mobile devices and provides a 
new “My Account” Web portal. The 
SmartHub Web portal is replacing the 
current e-bill online system. Members 
who already have an e-bill account will 
be able to log into SmartHub using 
their same user ID and password. If 
you are new to online access, you will 
need to sign up for SmartHub as a 
new user.

Kirk Praus, member support 
technician for the co-op, says 
SmartHub offers members 
more options.

“SmartHub is a more progressive, 
modern version of e-bill,” he says. 
“Members can see their electric usage 
on a daily, weekly and monthly basis, 
and compare usage from month to 
month. SmartHub also gives us more 
options to connect with the consumer.”

Alex Craigmile, business manager 
for the cooperative, encourages 
members to not be intimidated by the 
transition from e-bill to SmartHub.

“Changes in technology streamline 

the way we do business as a 
cooperative – and they also give our 
members more information and 
control over their account,” he says. 
“After they’ve decided to use either 
the mobile account or website account 
access, they’ll go through a step-by-
step process to sign up. If they have 
questions, we are here to help.” 

Mobile account access
KEM Electric has been working 

with the National Information 
Solutions Cooperative, an information 
technology cooperative in Mandan 
that develops and supports software 
and hardware solutions, to deliver 
the SmartHub app. The app provides 
members with convenient access to 
account information like monthly 
usage and payment history, and allows 
for quick bill payment. This safe and 
secure app is available for iOS (iPhone 
or iPad) and Android users, and it 
takes less than three minutes to set up. 
With people everywhere relying more 
on their mobile devices, KEM Electric 
is pleased to offer this quick solution 
to help members easily manage their 
electric accounts.

Website account access
If you don’t have a smartphone, 

you can still manage your account 
online. All the services offered by 
the SmartHub app are also on KEM 
Electric’s website at www.kemelectric.
com. When you visit the website, you 
are provided with a link to your “My 
Account” section. 

Every member has a “My Account,” 
so if you haven’t signed up to access it 
yet, please do so from the “New User” 
hyperlink located on the SmartHub 
login screen. The “My Account” 
SmartHub site gives you full access to 
your account information, including 

some additional features not available 
through SmartHub mobile. From 
there, you can pay or view your bill, 
review account history and usage, set 
up auto pay or paperless billing, and 
change your address or phone number.

Additional electronic 
payment options

In addition to the traditional 
payment methods of cash and check, 
KEM Electric provides multiple 
electronic payment methods. 
SmartHub mobile and Web access 
provide for payment by bank account 
and credit and debit cards with the 
click of a button. Payment methods 
can be stored and managed on the 
secure server to make payments simple 
and fast. Take it one step further by 
signing up for recurring payments that 
automatically pay your bill on the 15th 
of every month. 

Below are some questions and 
answers that may ease the transition 
from e-bill to SmartHub for KEM 
Electric members. We encourage you 
to call us with additional questions.

QUESTION: How do I sign up for 
SmartHub Web access?
Answer: The SmartHub website 
can be accessed by visiting www.
kemelectric.com and clicking on 
“My Account.”

QUESTION: How do I sign up for the 
SmartHub mobile app?
Answer: Th e SmartHub app can be 
accessed in the Apple Store or in the 
Android market. Search: SmartHub 
(not case sensitive, but must be all one 
word); if duplicates appear, the correct 

KEM Electric 
introduces 
smartphone app

ACCOUNT MANAGEMENT 

AT YOUR FINGERTIPS:

• CHECK USAGE

• PAY BILL

• REPORT SERVICE ISSUES

• CUSTOMER SERVICE
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app is provided by KEM Electric’s 
partner, the National Information 
Solutions Cooperative.

QUESTION: After I’ve signed up, how 
do I get started?
Answer: For both the app and Web 
SmartHub, the signup process is 
simple. You will need your account 
number and follow the step-by-
step process.

QUESTION: Do I have to buy the app?
Answer: No. Our app is free to 
download and install.

QUESTION: What is the difference 
between the mobile app and the Web 
version of SmartHub?
Answer: The mobile app is a native 
application that can be downloaded 
and installed on your compatible 
mobile phone or tablet device. 
The Web version is Internet accessible 
from any Web-enabled device. It allows 
you to register your accounts to receive 
notifications for account milestones, 
such as an approaching or a missed 
due date. The Web has a profile page 
available for you to maintain your 
personal information, password, 
security pass phrase and stored 
payment methods.
Both the app and the Web version give 
you secure access to maintain your 
account information, view your bills, 
see payment history, make payments 
on one or more accounts, and set up 
recurring payments. They also allow 
you to monitor and manage your usage 
by use of graphics.

QUESTION: Is my phone or 
tablet supported?
Answer: The app is supported on the 
following platforms: iOS 3.1 and above 
(iPhone and/or iPad) Android 2.1 and 
above (smartphones or tablets)

QUESTION: Is the app secure?
Answer: Yes! All critical information 
is encrypted in every transaction and 

no personal information is stored on 
your mobile device. Mobile devices 
do offer you the ability to store your 
login information for apps installed on 
the device. If you choose to store your 
login information, any person who has 
access to your mobile device can access 
your account.

QUESTION: How much is this going 
to cost?
Answer: There will be no additional 
costs to members who use SmartHub.

QUESTION: Do I have to change the 
way I pay my bill to use SmartHub?
Answer: No. You can take advantage 
of all of the features of SmartHub 
and continue to pay your bill as you 
currently do.

QUESTION: I have five accounts. 
Can I see them all in the app and on 
the Web?
Answer: Yes. The Web homepage 
shows all of your accounts with 
the amounts due and hyperlinks 
to other detailed information. On 
the app, tap the “Bill and Pay” icon. 
The total due of all accounts shows, 
and below it you can select different 
information by account, such as partial 
payment option, billing history and 
payment history.

QUESTION: Can I make a payment 
on multiple accounts?
Answer: Web: To pay the total 
amount owed on all accounts, click 
the “Pay Now” button in the upper 
right corner of the screen or the “Make 
Payment” button on the homepage. 
You can also make a payment to a 
single account or partial payments to 
all accounts by clicking on the “Billing 
& Payments” button. It will allow you 
to check the accounts to be paid and 
change the amount for each account 
by clicking on “Other Amount.” After 
entering the amounts to be paid, click 
the “Pay Now” button.
Answer: App: Tap the “Bill & Pay” 

gadget. If paying the total amount due, 
tap the “Pay” button. If paying a partial 
payment, tap the “Pay” button, check 
the box next to “Other Amount,” and 
enter the amount you wish to pay.

QUESTION: How current is the 
account information I see in the app or 
on the Web?
Answer: The information is shown 
in real time, so it’s always up to date. 
However, if you keep your app or the 
Web version open for an extended 
period of time, you should refresh 
the page by selecting a new option to 
ensure the information is still current.

QUESTION: How do I sign up for 
notifications? What if I want to receive 
notifications for multiple accounts?
Answer: You must log into the Web 
portal and click on “Notifications.” 
Select preferred notification method 
(text, email) and complete the 
appropriate notification information 
based on your selection. Click “Next” 
to continue, verify the notification 
parameters and confirm. If you have 
multiple accounts, while you are setting 
the notification, it will prompt you to 
indicate which account the notification 
is for.

QUESTION: Will my existing e-bill 
login work with SmartHub?
Answer: Yes. Your existing login 
credentials will carry forward to 
SmartHub. Additional security 
questions and terms and conditions 
will be required upon accessing 
SmartHub for the first time.

QUESTION: Will my existing stored 
credit card and/or checking account 
information be available in SmartHub?
Answer: Yes. All financial information 
stored in e-bill will be available in 
SmartHub. 

For more information about KEM’s 
SmartHub service, contact us at 
701-254-4666 or 1-800-472-2673. n
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Kyle Zimmerman wins trip to Washington, D.C.

Kyle Zimmerman, a student at 
Napoleon High School, has 
earned a trip to Washington, 

D.C. KEM Electric Cooperative 
has selected Kyle as the winner of 
the cooperative’s Youth Tour essay 
contest. He is the son of Reed and 
Kathleen Zimmerman.

Kyle will represent KEM Electric 
Cooperative during the all-expense-
paid Youth Tour to Washington, 
D.C., in June. During the Youth 
Tour, students sponsored by electric 
cooperatives from across the country 
converge on the nation’s capital. They 
visit national monuments and historic 
sites, federal offices, and spend time 
with their congressional delegations. 
During the Youth Tour, students also 
learn about electric cooperatives and 
discuss issues facing their communities 
and the nation.

Kyle, who has three sisters, lives 
with his parents on the family farm 
homesteaded in 1905 by his great-
grandparents. 

“I have always enjoyed the farm 
life since I was a little boy,” Kyle says. 
“I enjoyed the tractor rides with my 
dad and grandpa, no matter if it was 
working the fields, mowing hay or 
checking the cows. I always loved to be 
on the farm. In 2008, I was in a farm 
accident, but it didn’t keep me from 
loving the farm life. Through it all, it 
strengthened my walk with God.”

Kyle has been involved with FFA 
since seventh grade. He has competed 
in ag sales, agronomy judging and 
the greenhand quiz. In 2015, he was 
named the high individual for the 
state FFA tractor driving contest in the 
basic division.

He enjoys the outdoors, and loves 
to hunt geese, ducks, pheasants and 
deer. During the winter, he enjoys 
ice fishing, snowmobiling and 
repairing equipment.

To earn a trip to Washington, 
D.C., Kyle wrote an essay on the 

following topic: “Pick one of the four 
Touchstone Energy® core values – 
innovation, integrity, accountability 
and commitment to community – and 
describe how you see this in action at 
KEM Electric Cooperative.” 

Here is Kyle’s winning essay:
Electric cooperatives bring beneficial 

qualities to the community that include 
innovation, integrity, accountability 
and commitment. KEM Electric has 
displayed each quality in numerous 
ways. They show commitment to the 
community as the best of the four values.

Commitment is defined as the act of 
dedication or doing something for others 
no matter the circumstances. KEM 
Electric, located in Linton, has greatly 
shown this value to consumers, including 
my family, neighbors and surrounding 
towns. KEM’s linemen, technicians, 
secretaries and all other employees are 
dedicated to their professions. Whenever 
power outages take place, crews are out 
fixing the problem to get the electricity 
back up and running as soon as possible. 
The task is not easy, as the temperatures 
or visibility make the job difficult. KEM 
Electric’s linemen commit everything 
they have to their community.

In the 17 years of my life, I have 
experienced numerous times where 
KEM Electric has shown commitment. 
Dedicated linemen are always working 
on the line trying to serve their 
community by fixing the snapped wire 
or cutting down the problem tree. The 
linemen are committed and available to 
serve the people.

One example of KEM’s commitment 
I experienced was on the weekend of 
Jan. 23, 2010, when an unexpected 
snowstorm had minimized all activity 
in the south-central part of North 
Dakota. This snowstorm had taken out 
numerous areas of electricity, leaving 
700 area residents without power. With 
extreme blizzard conditions and strong 
wind gusts, the poles holding electrical 
wires to connect electricity from farm 

to farm 
had taken 
a beating. 
Some 1,300 
poles had 
been snapped 
off! This 
made the 
electrical 
current short 
out, leaving 
a large area 
without 
electricity, 
including my 
family's farm. The linemen did all that 
they could, going out in 24 degrees below 
zero weather and battling the bitterly 
cold wind. Most residents know how nice 
and comforting electricity is, especially 
when the harsh cold North Dakota 
temperatures hit the double digits below 
zero. It took several days, dedication 
and help from other utility companies 
until every client had power again. I see 
commitment as the linemen work to 
serve the community by replenishing our 
electricity quickly.

A few weeks ago, we saw commitment 
from the KEM Electric linemen again 
as they worked to replenish power to the 
Hazelton and Napoleon area residents. 
Harsh Jan. 10 temperatures increased 
the risk of frostbite. Crews worked to 
bring power back to the residents, even 
though the temperatures were 25 degrees 
below zero. They checked all the lines to 
see where good old Jack Frost got the best 
of them. Mile after mile, problem sites 
were found as the bottom line appeared 
to have very little frost on it, allowing 
the line to return to the normal height, 
while the top line had not been able to 
get rid of the frost, weighing the top line 
down to the bottom line. As the lines 
touched, it created a short, not allowing 
any electricity to be transferred. My 
family was without power then, but 
knew KEM linemen were trying their 
best to get power back to the area as the 

Zimmerman
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KEM Electric 
Cooperative 
awards
scholarships

To help area students prepare 
for their future journeys, KEM 
Electric Cooperative, along 

with its wholesale power provider, 
Basin Electric Power Cooperative, 
has awarded two college scholarships 
– one in the amount of $1,000 
and one for $500 – to qualifying 
dependents of KEM Electric 
Cooperative members.

Basin Electric Power Cooperative 
provides one, $1,000 scholarship to 
each of its member cooperatives each 
year. In total, the wholesale power 
provider awards more than 180 
scholarships annually.

“KEM Electric Cooperative takes 
great pride in its ability to assist in 
developing rural leadership in our 
region through our scholarship 
program,” says KEM Electric 
Cooperative Co-General Manager 
Chris Baumgartner.

KEM Electric Cooperative’s 2016 
scholarship winners include Brooke 

Gilstad, Ashley, who is the recipient 
of the $1,000 scholarship, and Sienna 
Bosch, Linton, who is the $500 
scholarship recipient.

Brooke Gilstad
Brooke lives in Ashley. Her father, 

Clarence, and his wife, Lisa, both 
work as lab technicians at the Ashley 
Medical Center. Brooke has an older 
sister, Haley, and a younger brother, 
Noah, as well as three step-siblings, 
Riley, Caitlin and Danielle. Her 
mother, Angie, lives in West Fargo 
where she is a stay-at-home mom. 

In her free time, Brooke likes to 
play golf, roller blade and watch 
Netflix. She keeps busy with two jobs 
and school activities. She likes to be 
active in her community, especially 
with Future Business Leaders of 
America (FBLA), the North Dakota 
Leadership Seminar and Ashley 
Dollars for Scholars.

Sienna Bosch
Sienna is a senior at Linton High 

School, where she is involved in 
FBLA, FCCLA, National Honor 
Society, drama and yearbook staff. 
She has been a statistician for both 
football and wrestling, and is a part 
of the school’s golf team. 

During her free time, she enjoys 
golfing and spending time with 
her family and friends. She is the 
daughter of Greg and Lenore, and 
has one sister, Tiarra, who is a 
sophomore at Linton High School. 
Her father is employed at Security 
State Bank, and her mother is 
employed at R&K Equipment. The 
family lives on a farm southeast 
of Linton and are members of St. 
Michael’s Catholic Church in rural 
Linton. 

Sienna plans to attend the 
University of Mary to major in 
accounting in the fall. n
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linemen left at daybreak on a Sunday 
morning. The committed linemen saved 
the day by untangling the wires, which 
replenished our electricity. 

Electricity is such an important part 
of my life. Recently, my dad built a shop, 
and we rely on KEM Electric to provide 
electricity to heat it. We are able to work 
more efficiently in the winter because 

of our heated shop. I am very thankful 
that we have a committed cooperative to 
serve us with electricity.

As you can see, the association 
between KEM Electric's commitment 
to serve my life, as well as others, is 
immense. KEM Electric Cooperative 
has greatly practiced innovation, 
accountability, integrity and 

commitment. Commitment is expressed 
through KEM Electric in numerous 
ways. Many things that we have come 
to enjoy would not function without 
electricity. Our community should 
be very thankful and proud of KEM 
Electric, as they commit themselves to 
the community and do whatever they 
can to serve through electricity. n
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Yes, your co-op pays taxes, too!

Does KEM Electric 
Cooperative pay taxes? 
Yes! Just like our 

hardworking members, your 
local electric cooperative pays 
taxes each year.

Five area counties served by 
KEM Electric Cooperative will 
be the beneficiaries of taxes paid 
by the cooperative.

The cooperative paid 
approximately $74,600 in taxes 
to the state of North Dakota 
this year. The tax money comes 
from the electric distribution 
tax, which taxes the energy 
the cooperative sells. Besides 

the energy distribution tax, 
cooperatives pay real estate 
taxes on the unimproved value 
of the land they own for offices 
and facilities.

Money from the tax revenue 
flows back to the counties the 
cooperative serves, based on the 
number of miles of power line in 
each county. The cooperative has 
3,006 miles of power line in the 
five-county area.

Since Emmons County has the 
most miles of power line among 
the five counties, it receives the 
largest share - $28,000 - from 
the cooperative.

Other counties receiving tax 
money from the cooperative are:

• Burleigh County – $116
• Kidder County – $22,000
• Logan County – $9,700
• McIntosh County – $14,800
So, be assured that KEM 

Electric Cooperative does 
pay taxes. It’s all part of 
being a Touchstone Energy® 
Cooperative. KEM Electric 
Cooperative is here to serve you 
with the Touchstone Energy core 
values: integrity, accountability, 
innovation and commitment 
to community. n
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THE MARATHON  
WATER HEATER 

will be the last water heater you’ll ever buy!

Call KEM Electric Cooperative  
701-254-4666
800-472-2673

FEATURES:
• Polybutene tank that is guaranteed not 

to leak, rust or corrode for as long as you 
own your home. 

• One of the most efficient water heaters 
on the market. 

• To save money, ask about placing your 
Marathon water heater on one of KEM 
Electric Cooperative’s load-management 
programs.

KEM ELECTRIC
 COOPERATIVE INC.

DIRECTORS:
Dean Dewald, Chairman ........................Dawson
Victor Wald, Vice Chairman.................Napoleon
Carter Vander Wal, Sec.-Treas.  .............. Pollock
Carmen Essig, Director .................................Lehr
John Beck, Director ....................................Linton
Dean Hummel, Director ........................... Hague
Milton Brandner, Director .......................Zeeland

MANAGEMENT:
Don Franklund .........Co-General Manager/CEO
Chris Baumgartner..Co-General Manager/CEO

Report outages to the following
toll-free number: 800-472-2673

Hazelton, Linton and Strasburg exchanges’ 
phone number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 

8 a.m. to 4:30 p.m.
Website: kemelectric.com

Email address: kem@kemelectric.com

KEM Electric Cooperative
Board meeting highlights

Feb. 25, 2016
• Approved the January regular board meeting minutes
• Heard department updates
• Heard Innovative Energy Alliance update
• Signed the special equipment summary
• Heard a report from the Voucher Review Committee
• Approved the retirement of an estate
• Approved an amendment to the construction work plan

KEM Electric Cooperative
2016 annual meeting

June 16, 2016
Linton Public School, Linton

Attend YOUR 
annual meeting!
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