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Welcome to 2013. The new year 
marks a time when we consider 
our actions over the past year 

and make private resolutions to address the 
challenging areas that could always  
use some improvement.

Of course, most of the time, we’ve 
forgotten those goals by February and  
settle back into our old habits. I have  
been making the same resolution for  
years. It helps to have someone holding 
you accountable. 

Keeping them secret makes resolutions 
easier to break. When we announce to 
all our family and friends that we intend 
to do something in the coming year and 
make changes, those extra set of eyes helps 
keep us honest. The look Robin flashes as 
I contemplate ordering a piece of hot apple 
pie with ice cream reminds me instantly of 
my resolution to cut back. Maybe I’ll just 
have pie.

At KEM Electric, we also like to set goals 
for the coming year. And, hopefully, by 
sharing these goals with our members, you 
will help us stick to them. 

As a business owned entirely by the 
people who purchase its products, your 
electric cooperative has always provided 
impeccable, member-focused service. In 
2013, we resolve to serve you even better.

It won’t be easy. Last month, we 
announced that effective Jan. 1, usage by 
KEM Electric members will face a rate 
increase. (The changes are listed on the 
following page.) The average impact should 
be about a 7 percent increase per meter. 
This definitely starts our year putting KEM 
Electric on the defensive.

We explained to you last month, 
but it bears repeating, this increase is 
largely due to forces beyond our control. 
Due to regulatory changes/uncertainty, 
environmental compliance, necessary new 
transmission line and plant construction, 
and rising input expenses, our wholesale 
power costs continue to skyrocket.

Purchased power represents the  
largest piece of our annual expense. If that 
demands a bigger part of the  
revenue pie, that means the other slices  
get shortchanged.

At KEM Electric, the board took 
immediate action to reduce or control the 
costs that make up our operating portion. 
We’re reorganizing duties, using apprentice 
lineworkers and cutting employees to trim 
our expenditures. 

Additionally, we are involved in a variety 
of conservation and energy-efficiency 
programs and information campaigns to 
help our members save energy. We even 
offer reduced rates for members willing to 
accept load control on certain electronic 
equipment during peak usage periods in 
order to reduce demand charge premiums 
imposed by our power suppliers.

But all these saving measures were not 

enough; the impact on the various expense 
slices your cooperative incurs annually was 
still too thin. We needed a bigger pie.

Part of our resolution for serving you 
better includes providing our reliable 
electric service at the lowest cost possible. 
Yet, a large part of our annual operating 
expenses covers the ever-rising costs 
needed to simply maintain our facilities. 
Should a problem arise, we have the 
crews and equipment in place to return 
our system to working condition quickly. 
Without a rate increase, that system 
reliability was in danger.

The rate increase is also necessary for 
KEM Electric to maintain a strong financial 
position and reach targeted financial 
ratios required by lenders as a condition 
of our current loans. Plus, a strong 
financial position secures the leverage 
the cooperative needs for the capital 
expenditures and plant improvements we 
plan in the future.  

While this rate increase allows us to 
make a slightly larger pie to accommodate 
our 2013 wholesale power cost increases, 
don’t worry, we’re not getting greedy  
and expecting ice cream on top, too.  
KEM Electric is your business and we  
have a duty to operate it responsibly on 
your behalf.

We’re not out to make a “profit.” 
Any margins KEM Electric achieves 
from our operation are allocated back 
to the members as capital credits. They 
are distributed when our cash position 
allows and the rate increase gives us more 
flexibility to reach those targets. 

Throughout 2013, the board will also 
consider other changes to our policies, 
procedures and prices in an effort to 
improve how we do what we do and make 
sure we do it fairly to all.

We have resolved to serve you even 
better this year; let us know how  
we’re doing. n

BY DEAN DEWALD

Resolving to serve you even better

During the November meeting, Board 
Chairman Dean Dewald received recognition 
for completing the NRECA Board Leadership 
Program.
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NEW RATES
Due to increasing costs, KEM Electric has implemented a rate increase effective Jan. 1, 2013. 

Here are the major changes: 

2013 Budget Requires 
Rate Increase

Single-phase secondary service
Facility charge @ $35/month
Energy charge:
 All KWH @ 9¢
 

Multi-phase service
Single-phase (Over 50 KW) and multi-phase
Facility charge @ $75/month
Demand charge @ $13.75/KW
Energy charge:
 All KWH @ 6.5¢

Seasonal & cabin services
Facility charge @ $40/month
Energy charge:
 All KWH @ 9¢

Security Lights
175 W MV (existing only) @ $11/month
250 W MV (existing only) @ $12.50/month
400 W MV (existing only) @ $14/ month
100 W HPS @ $9/month
250 W HPS  @ $11/month

All-electric heat rate
Facility charge @ $4/month
Energy charge @ 5¢/KWH
(Oct. 1 – April 30)

Dual-heat, central air conditioning, storage 
water heaters
Facility charge @ $4/month
Energy charge @ 5¢/KWH

Controlled off-peak water heating
800 KWH minimum usage on main meter
Monthly credit @ $5/month

Grain dryer single-phase
Facility charge @ $40/month
Energy charge:
 All KWH @ 9¢
 

Grain dryer multi-phase
Facility charge @ $75/month
Demand charge @ $13.75/KW
Energy charge:
 All KWH @ 6.5¢
 

Controlled grain dryer
Facility charge @ $4/month – single-phase 
Facility charge @ $15/month – multi-phase
Energy charge @ 6.5¢



North Dakota’s electric cooperatives 
are continually involved in the 
communities they serve, from 
delivering more power to the oil 
boom to offering scholarships to 
college-bound students. But what is 
a cooperative?

Cooperatives are businesses that are 
owned and democratically controlled 
by their members – the people who 
buy their goods or use their services.

They operate on the principle of 
“one member, one vote.” So, each 
member of a cooperative has the same 
voting power. And, they return profi ts 
to their members proportionate to 
their use of the cooperative.

“As a member, you have a voice 
in how your co-op operates,” shares 
Glenn English, chief executive 
offi cer of the National Rural Electric 
Cooperative Association (NRECA), 
the national service organization 
for more than 900 nonprofi t 
electric cooperatives and public 
power districts.

“We share a common set of business 
principles and values like self-help 
and democracy,” English explains. 
“Each co-op exists to meet the needs 
of its members.”

Cooperatives have strong ties to 
North Dakota’s history - and the 
state’s future. Rural electrifi cation 
was born 75 years ago in the spirit 
of loyalty and cooperation, and 
electric cooperatives play a vital role 
in developing the state today. Learn 
more about the rural electrifi cation 

movement at 
www.youtube.com/ndarec.

“We’ve got a great story to tell,” 
English says. “This video is a great 
way to explain to members how they 
join with their neighbors to truly 
make a difference for rural Americans, 
just like the founders of this 
movement did.”

As the narrator notes: “When the 
electric co-ops were born, something 
much bigger happened. For when 
we turned the lights on, we helped 
democratize the American dream for 
the people, families, farms, ranches 
and businesses of rural America.”

“Rural electrifi cation became a huge 
leap forward and improved the quality 
of life for millions of Americans,” 
English shares. “The same spirit that 
made it possible for those people to 
accomplish that feat is alive and well 
today, if we have the courage to use 
it.”

North Dakota’s electric cooperative 
members understand the value of 

their cooperative, shown in a survey 
conducted among utility consumers 
in the state. In the survey, electric 
cooperatives were viewed as having 
high degrees of integrity, commitment 
to community and accountability to 
customers.

“No matter what kind of co-op 
you belong to, two things are clear: 
We put people fi rst and we are 
innovators. By getting neighbors and 
communities to work together, co-
op members build a better world,” 
English says.

What is a 
cooperative?cooperative?

Cooperatives follow seven 
internationally recognized 
principles:
 • Voluntary and open membership
 • Democratic member control
 • Member economic participation
 • Autonomy and independence
 • Education, training and information
 • Cooperation among cooperatives
 • Concern for community
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Whether you own a mom-and-pop 
shop in small-town North Dakota 
or you manage a corporate offi ce 
in a larger city, energy effi ciency is 
important to the bottom line.

Whether you own or lease your 
building, you typically need lighting, 
heating, air conditioning, power for 
offi ce equipment, and other services 
to stay in business. To help you save 
energy – and money – your electric 
cooperative offers some tips:

Lighting
• Turn off lights (and other 

equipment) when not in use.
High utility costs often include 
paying for energy that is 
completely wasted.

• Replace incandescent light 
bulbs with Energy Star compact 
fl uorescent lamps (CFLs), 
wherever appropriate. CFLs cost 
about 75 percent less to operate, 
and last about 10 times longer.

• Install switch plate occupancy 
sensors in proper locations to 
automatically turn off lighting 
when no one is present and back 

on when people return. 
• Install Energy Star-qualifi ed 

exit signs. These exit signs can 
dramatically reduce maintenance 
by eliminating lamp replacement, 
and can save up to $10 dollars 
per sign annually in electricity 
costs.

Heating and air conditioning
• “Tune-up” your heating, 

ventilating and air-conditioning 
(HVAC) system with an annual 
maintenance contract. You save 
energy and money, and your 
system may last years longer 
with minimal costs for yearly 
maintenance fees.

• Regularly change (or clean if 
reusable) HVAC fi lters every 
month during peak cooling or 
heating seasons. New fi lters 
usually only cost a few dollars. 
Dirty fi lters cost more to use, 
overwork the equipment and 
result in lower indoor air quality.

• Install a programmable thermostat 
to automate your HVAC system. 
This electronic device optimizes 

HVAC operation 24/7, based 
on your schedule, and can 
be overridden as needed for 
unscheduled events. This “smart 
thermostat” can also turn on the 
HVAC system one hour before 
staff arrival, instead of heating or 
cooling unoccupied space.

Offi ce equipment
• Always buy Energy Star-qualifi ed 

products for your business. The 
Energy Star mark indicates the 
most effi cient computers, 
printers, copiers, refrigerators, 
televisions, windows, 
thermostats, ceiling fans, and 
other appliances and equipment.

• Turning off computers when 
they are not in use can result in 
enormous energy savings. There 
is a common misconception that 
screen savers reduce energy use 
by monitors; they do not. 
Automatic switching to sleep 
mode or manually turning 
monitors off is always the better 
energy-saving strategy. Common 
misconceptions sometimes 
account for the failure to turn 
off equipment. Many people 
believe that equipment lasts 
longer if it is never turned off. 
This incorrect perception carries 
over from the days of older 
mainframe computers.

• Consider buying a laptop for 
your next computer upgrade; 
they use much less energy than 
desktop computers, resulting in 
long-term savings.

• Many appliances continue to 
draw a small amount of power 
when they are switched off. These 
“phantom” loads occur in most 
appliances that use electricity, 
such as VCRs, televisions, 
stereos, computers and kitchen 
appliances. This can be avoided 
by unplugging the appliance, or 
using a power strip and the strip’s 
on/off switch to cut all power to 
the appliance.

• Unplug battery chargers when the 
batteries are fully charged or the 
chargers are not in use.

$AVE ENERGY 
in your business
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An all-expense-paid trip to Washington, D.C.

June 15 to 21,2013

Check it out at:
www.ndyouthtour.com and www.youthtour.coop

High School Juniors & Seniors...

Write a winning essay and win a trip of a lifetime!

• To enter the essay-writing contest, you must be a junior or senior in high 
school in the fall of 2013.

• You and your parents or guardian must be served by KEM Electric 
Cooperative.

• Essay is not to exceed two standard 8½- by 11-inch typewritten, 
double-spaced pages on this topic: 

 In choosing a career in the energy industry, what type of job 
 would you be most interested in and why?

• Submit your essay in hard copy or electronic format to KEM Electric. 
Electronic submissions should conform to the two-page, double-
spaced guideline described above. Include a cover page with your 
name, date of birth, school and grade in 2013, parent or guardian’s 
name, address and telephone number.

• The deadline is Jan. 31, 2013. Emailed entries should be directed to 
lcross@kemelectric.com, and hard-copy entries mailed to: Youth Tour 
Essay Contest, KEM Electric Cooperative, 107 S. Broadway, Box 790, 
Linton, ND 58552-0790.

• If you have a question, contact Lisa Cross, KEM Electric, at the address 
listed above, or call 701-254-4666 during regular business hours.

Check it out at:
www.ndyouthtour.com and www.youthtour.coop

TOP 3 REASONS TO ENTER THE  

ESSAY-WRITING CONTEST 

1. All-expense-paid trip to Washington, D.C.,  

compliments of KEM Electric Cooperative.

2. A whole week to visit unforgettable historic monuments, 

museums and the U.S. Capitol.

3. A learning experience you’ll never forget.
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Telephone scams have risen more 
than 29 percent in the last year 
with one security company 

reporting more than five fraud calls 
targeting individuals in the U.S. taking 
place every minute. 

It should come as no surprise that 
scammers have even called KEM Electric 
members. The latest attack involves 
members receiving a phone call from 
an individual claiming to represent 
the cooperative. Members are alerted 
of a past-due bill or unsigned check 
submitted to the cooperative as payment 
and asked to provide credit card or bank 
information so the bill can be processed, 
avoiding a late fee or disconnection. 

KEM Electric Cooperative does make 
courtesy calls regarding past due or 
unpaid bills prior to disconnection, 
however, we specifically DO NOT ask for 
payment accommodations over  
the phone.

If someone contacts you for 
information claiming to be an employee 
of KEM Electric, get their name and tell 
them you will call back. Then call the 
cooperative at 701-254-4666 to verify  
the details.

These scam artists use Internet 
phone connections with random dialer 
equipment, which is why some people 
reported receiving these calls on unlisted 
cell phones or numbers previously 

registered on a do-not-call list. The 
caller ID for the incoming call is usually 
blocked or appears as a “Private Caller” 
on your phone display. A call coming 
from KEM Electric should not show the 
number as blocked; “KEM Electric” and 
our telephone number should be visible 
as the caller ID. 

The Consumer Protection Division says 
these scam artists are located outside of 
North Dakota, putting them beyond  
the reach of state and local law 
enforcement agencies.

Office Manager Roberta Nagel 
encourages member-owners to be wary 
when someone from the cooperative calls 
asking for private information.

“Regardless of the circumstances, our 
employees do not call members asking 
for bank account information or to make 
a payment over the phone. Even if a 
customer wanted to set up an automatic 
monthly payment from a bank, checking 
or credit card account, they would need 
to give that information to us on a written 
form. We won’t do that over the phone; 
any changes to an account need to be 
submitted in writing or in person,”  
Nagel said.

However, if a member calls KEM 
Electric volunteering to make a one-time 
payment over the phone, Nagel says the 
cooperative can accept that (we can mail 
or email the receipt), but the information 
won’t be kept on file for future use. To 
set up a recurring automatic monthly 
deduction, the member’s request must be 
presented in writing. n

Watch out for phone scams
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FirstLink’s 2-1-1 helpline is a free phone 
service available 24/7 to the public. Call 

specialists offer supportive, nonjudgmental 
listening ears and information about 

community programs statewide. To reach the 
helpline dial 2-1-1 or (701)  235-7335.

www.myfi rstlink.org
Helpline: 2-1-1 OR 701-235-7335(SEEK)

Suicide Lifeline: 1-800-273-8255(TALK)

In 2011, FirstLink answered 
39,949 calls! 

1,021 of those calls 
were suicide related.



High-powered TVs drain energy, look for more 
efficient models

What uses more energy – a refrigerator or television? 
Surprise! Some large entertainment TVs - when used an 
average of five hours per day – cost more to operate than 
a new, basic refrigerator. And it’s not just a single TV that 
homeowners are using.

According to the U.S. Energy Information Administration, 
44 percent of American homes have three or more television 
sets. Each new set adds to the monthly energy bill. 

Looking for a new television? You’re not alone – U.S. 
consumers purchased an estimated 40 million new televisions 
with an average screen size of 50 inches last year. 

With your electric bill in mind, here are some tips for 
buying a new television:

Display tactics
Three factors affect TV energy use: display technology, 

screen size and resolution. Plasma and liquid-crystal display 
(LCD) are the two most popular types of display technologies. 
Plasma screens are the largest energy user – their large 
42-inch to 65- inch screens typically draw between 240 watts 
to 400 watts. 

LCD TVs need less power – 111 watts on average. Most 
LCD screens range in size from 21 inches to 49 inches. 

Backlit TV models employing light-emitting diode (LED) 
technology offer several benefits, notably better picture 
quality and thinner and lighter screens. They also use slightly 
less energy, about 101 watts.

Most buyers already have the ideal screen size in mind. One 
rule of thumb: the larger the screen, the more energy you’ll 
drain. And while a high-definition TV (HDTV) can create 
a theater-like living room experience, these sets generally 
require more power to generate the improved picture clarity.

Energy Star TVs
Energy Star-rated TVs cut an estimated $3.5 billion from 

consumer electric bills annually. The U.S. Department of 

Energy (DOE) and the U.S. Environmental Protection Agency 
(EPA) created the first set of voluntary television efficiency 
standards in 1998. Today’s Energy Star-qualified screens use, 
on average, 40 percent less energy than standard models, 
whether in active mode (watching) or in standby mode 
(screen off).  

These standards are constantly ratcheting up. In 2008, 
a 50-inch Energy Star-rated television used 318 watts on 
average. In 2010, those sets had to curb energy use to 153 
watts or less to still receive the rating, and by 2012, 50-inch 
TVs could not drain more than 108 watts. For an online guide 
of qualified televisions ranked by energy use, size, brand, and 
display type, visit www.energystar.gov. 

Label conscious
The Federal Trade Commission (FTC) recognized the need 

for education and easy comparisons for the amount of energy 
televisions consume. In 2011, the yellow Energy Guide label 
– a common sight on refrigerators, dishwashers and other 
large appliances – became a requirement for TVs. 

“TVs now vary widely in the amount of energy they use,” 
comments FTC Chairman Jon Leibowitz. “By comparing 
information on the Energy Guide labels, consumers will be 
able to make better-informed decisions about which model 
they choose to buy, based on how much it costs to operate 
per year.”

The label compares the annual operating cost of a specific 
television to similar models. The label must now be attached 
to all televisions; websites selling televisions must also provide 
an image of the label for prospective buyers.

Tune in savings
If you’re not in the market for a new TV, but want to make 

sure your model is operating efficiently, these tips may help 
you watch the energy savings add up:

• Turn off the TV and other connected devices when 
they’re not being used – consider using smart power 
strips to eliminate standby power draw.

• Reduce TV brightness by turning down the LCD 
backlight – you’ll save energy and still retain good 
picture quality.

• Turn on the power saver mode, which many new 
TVs offer.

• Control room lighting. While many energy-saving tips 
suggest reducing brightness levels of the screen, you can 
compensate by dimming lights in the TV room.

Your television set isn’t the only energy-guzzler in your 
residence. Visit www.TogetherWeSave.com to find more ways 
to save energy and money at home. n

Sources: ENERGY STAR, Federal Trade Commission, Cooperative 
Research Network, CNET.com, Energy Information Administration
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KEM ELECTRIC
 COOPERATIVE INC.

DIRECTORS:
Dean Dewald, Chairman .....................Steele
Milton Brandner, Vice Chairman .....Zeeland
Carter Vander Wal, Sec.-Treas.  ........ Pollock
Carmen Essig, Director ..........................Lehr
John Beck, Director .............................Linton
Dean Hummel, Director ..................... Hague
Victor Wald, Director .....................Napoleon
MANAGEMENT:
Clayton Hoffman, Don Franklund
& Chris Baumgartner .............. Co-Managers
Roberta Nagel ......................Offi ce Manager

Bair Law Firm, Atty.  ........................ Mandan
HDR Engineers Inc., 
     Consulting Engr. ........................Bismarck

Report outages to the following
toll-free number: 800-472-2673

Hazelton, Linton and Strasburg exchanges’ 
phone number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 

8 a.m. to 4:30 p.m.
Website: kemelectric.com

Email address: kem@kemelectric.com

KEM Electric 
Cooperative
Board meeting highlights
Nov. 27, 2012

• Reviewed report from the 
voucher review committee

• Adopted Policy 8-3, Rural 
Economic Development Loan 
and Grant (REDLG) Program

• Capital expenditures were 
reviewed

• Approved the special equipment 
summary and work order 
inventory & minor projects for 
October

• Approved the retirement of two 
capital credit estates

KEM ELECTRIC OFFERS 
SCHOLARSHIPS

Your electric cooperative wants to help. 
Current or college-bound students looking 
for money to defray tuition costs should 
contact KEM Electric.

Once again, KEM Electric will award 
$1,000 and $500 in college assistance to 
area students whose parents are members 
of the cooperative. The scholarships are for 
the 2013-2014 academic year.

The $1,000 award is part of the Rural 
Electric Cooperative Scholarship Program 
developed and funded by KEM Electric’s 
power supply partner, Basin Electric 
Power Cooperative. 

To demonstrate our Touchstone 
Energy commitment to the youth in our 
community, each of the 124 member 
cooperatives of Basin Electric awards a 
scholarship to a dependent of a consumer. 
That means one student whose parents are 
KEM Electric members is assured to win a 
$1,000 scholarship.

KEM Electric also provides funding 
for another scholarship, so a second 
cooperative member’s dependent is also 
assured to win a $500 scholarship. A single 
student may not receive both scholarships.

The awards are designed to encourage 
and recognize the academic achievements 
of the children of KEM Electric members.

“Your cooperative is honored to offer 
these scholarships to our area students,” 
said Co-Manager Chris Baumgartner. 
“Some of the state’s brightest and best 
students reside in our service territory. 
Higher education is expensive and we want 
to do everything we can to allow those kids 
to pursue their dreams.”

The scholarships must be used for 
educational costs and applicants must be 
enrolled in or entering higher education 
in the fall of the school year for which the 
scholarship is given. Applicants must be 
U.S. citizens, dependents of cooperative 
members, and be enrolled (or planning to) 
at a full-time undergraduate or graduate 
course of study at an accredited two-
year or four-year college, university or 
vocational/technical school.

HOW TO APPLY
Recipients are selected based on 

academic record, SAT/ACT scores, 
potential to succeed, leadership/
participation in school and community 
activities, achievement, educational 
honors and work experience. Additionally, 
applications require a personal statement 
of career goals/aspirations and a written 
recommendation from a high school or 
college counselor, advisor, instructor or 
a work supervisor who knows the 
student well.

Applications have been distributed to 
area schools or you may request one 
from the cooperative. Additional 
information and a printable application 
are available from KEM Electric’s web 
site (www.kemelectric.com) under the 
“Community” section.

CASH FOR COLLEGE!

The deadline to apply 
for the KEM Electric 

Cooperative scholarships 
is Feb. 8, 2013.

Completed applications must be 
received by the cooperative no later than 
Feb. 8, 2013. Applications can be brought 
to the KEM Electric office or mailed to 
KEM Electric Cooperative, P.O. Box 790, 
Linton, ND 58552.

For questions on the scholarships or 
process call the cooperative at 701-254-
4666 or 800-472-2673. n


