Vol. Five ■ No. Three ■ March 2021

107 S. Broadway – P.O. Box 790
Linton, ND 58552
Phone: 701‐254‐4666
Toll‐free: 1‐800‐472‐2673
Fax: 701‐254‐4975
Email: info@kemelectric.com
Underground Line Locates
Toll‐free: 1‐800‐795‐0555 or 811
OFFICERS & DIRECTORS
Chair…..Victor “Chuck” Wald
Vice Chair…..Dean Hummel
Secretary‐Treasurer…..Carter Vander Wal
Directors:
John Beck
Dean Dewald
Carmen Essig
Neil Meidinger
Co‐General Managers/CEOs:
Donald A. Franklund
Travis M. Kupper

www.kemelectric.com
“Like” and follow us on Facebook
KEM Electric Cooperative is dedicated to
providing affordable, reliable energy and
services that support and unite our
member‐owners.
We aspire to meet the Touchstone Energy®
Cooperative core values of integrity,
innovation, accountability and
commitment to community.
KEM Electric Cooperative, Inc., is an
equal opportunity provider.

Rime ice plagues KEM service area; members
urged to stay away from power lines
In February, rime ice caused power outages across the KEM Electric service
area. Line crews worked as safely and efficiently as possible to restore service.
Linemen focused on restoring the transmission system first to get the
greatest number of members back online. Then they tackled distribution
substations and power lines. Once those were restored, line crews worked on
tap lines and individual lines.
Assistance from area cooperatives and contractors greatly aided restoration
efforts. KEM went from 10 to 33 lineworkers within hours, and this allowed us
to cover much more ground.
Members also played an important role in restoration efforts. By calling
dispatch and logging their outages, many conveyed where they had seen
twisted or snapped power lines, and downed poles. Providing locations made
the restoration process more efficient.
KEM provided frequent updates by utilizing automated phone messages.
Members, do we have your current telephone number? If you have removed a
landline or have a “full” mobile phone mailbox, we may have been unable to
reach you. Please make sure your contact information is up‐to‐date by logging
into SmartHub or giving us a call at 701‐254‐4666 or 800‐472‐2673.
If you don’t have a SmartHub account, sign up any time! SmartHub is an app
that allows you to view and pay your bill, report outages, receive important
updates, compare electrical usage from month to month, and much more.
Visit www.kemelectric.com and click SmartHub to start an account.
KEM also provided multiple updates each day on its Facebook page.
Mother Nature challenged the power system for days with this ice storm.
On behalf of KEM Electric, we say a sincere thank you to those who coped
without power, and were understanding and patient. We received a
tremendous amount of feedback that we can apply to future storm events
and outages, and will always strive our best to serve you.

Cold temperatures reflected in bill

Are you interested in
becoming a director?
KEM Electric’s annual meeting is
scheduled for June 17.
Because an election was not held in
2020, there will be five Board positions
up for election at the 2021 annual
meeting. They include the seats of
Victor (Chuck) Wald, District 4; Dean
Dewald, District 5; and Carmen Essig,
At‐Large; these would have been filled
in 2020. In addition, they include the
seats of John Beck, District 1; and Carter
Vander Wal, District 2, who are up for
re‐election this year.
Governed by a seven‐member board of
directors, KEM is divided into five districts,
with one director representing each
district and two at‐large board seats. The
current board includes: District 1, John
Beck; District 2, Carter Vander Wal;
District 3, Neil Meidinger; District 4, Victor
(Chuck) Wald; District 5, Dean Dewald; at‐
large director, Dean Hummel; and at‐large
director, Carmen Essig.
If you are interested in becoming a
director, please review the section of
bylaws pertaining to filing a petition for
a director seat found in the March local
pages of North Dakota Living.
To place your name on the ballot,
download a petition at
www.kemelectric.com (click Your
Community and Annual Meeting). Or,
call the co‐op at 701‐254‐4666 and
request a petition, and we will mail it.
*Petitions must be returned to the
KEM office no later than May 3.*
Nominations will also be accepted
from the floor at the annual meeting.

An arctic blast ushered the rime ice
out of KEM Electric’s service area the
first week in February. Temps
plummeted and produced life‐
threatening wind chills. For more
than a week, North Dakota and many
states across the nation were much
colder‐than‐average. In our service
area, we experienced many days in a
row with subzero highs.
Members, when looking at the enclosed electric bill, please keep in mind the
amount due reflects this stretch of extreme cold. Perhaps your furnace ran longer
or you added a space heater for comfort. Warmer days are ahead!

Take control with SmartHub!
Did you know you can compare your
electrical usage from month to month,
or from year to year, on SmartHub?
SmartHub is an app that has several features that make managing your account
as easy as possible. Whether through the web, smartphone or tablet (Android or
iOS), you’ll be able to view and pay your bill, report a service issue, receive timely
news, contact us and more!
To sign up for SmartHub web access, visit www.kemelectric.com and click Your
Account, Payment Options and SmartHub. To sign up for the SmartHub mobile
app, visit the Apple Store or Android market, and search for SmartHub.
We are here to help! Call us at 701‐254‐4666 or 800‐472‐2673, or email
info@kemelectric.com. We will walk you through the sign‐up process and answer
any questions you might have.

Adding a bin site or other new load? Contact KEM first.
It pays to plan ahead. Members can save time and money, and stay safe by
adhering to National Electrical Safety Code requirements, by consulting with
KEM Electric before locating new grain bins or adding a new load.

