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JANUARY 2018 IN THIS ISSUE

• KEM fills second Co-GM/CEO position
• Manager’s column: Evolving to better serve you
• Co-op offers student scholarships
• Deadline approaching for Youth Tour applications
• Meeting minutes, and more 

‘We become the change 
we wish to see in the world’

Linton Public School freshmen 
Josi Schwab and Jade Alderin

Some students at Linton 
Public School have brought 
positive change to their local 
community, by taking part in 
the nationwide Kindness Rocks 
ProjectSM. They painted rocks, 
scattered them across town, 
and touched the lives 
of friends and strangers. 
In this month’s local pages, 
learn why two employees 
at KEM Electric Cooperative 
received rocks — and how the 
students hope their simple acts 
of kindness will inspire others 
to be positive and uplifting.
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Evolving to better serve you in 2018
BY DON FRANKLUND, CO-GENERAL MANAGER/CHIEF EXECUTIVE OFFICER

Our work plan, challenges 
and achievements vary 
from year to year, but our 

New Year’s resolution is always the 
same: To listen, observe, and evolve 
to meet the changing needs of our 
membership. 

In upcoming issues, I’ll ask the 
operations manager and member 
services manager to note some of 
our projects and improvements on 
the horizon. In this column, I’d like 
to reflect on a significant change 
that was driven by you, the member-
owners of KEM Electric Cooperative.

You spoke, and we listened, when 
you asked for innovative technology 
to pay your electric bills online. Since 
we implemented SmartHub, an easy-
to-use online payment system, you 
have more control: in checking real-
time updates on energy use, having 
the knowledge to make lifestyle 
changes that can ultimately lower 
your utility bill, paying your bill at 
your convenience and more.

KEM members are using our 
website www.kemelectric.com or 
downloading the SmartHub app 
to conduct routine business. These 
mobile services are new ways of 
connecting with people, like the 
member services representatives 
you reach when you call us, or greet 
you from behind the counters at our 
office. They are an extension of the 
customer service and quality services 
you expect us to provide. 

Our shared goal is to help find 
ways to better control energy costs. 
That’s why we communicate with 
you about the energy industry 
and ways we can work together to 
reduce some of those costs. Our 
communications tools include the 

local pages of the North Dakota 
Living magazine, the Current News 
newsletter, bill stuffers, our website 
www.kemelectric.com, Facebook 
page and more.

A couple years ago, we started 
conducting a member satisfaction 
survey to help us learn your needs 
and how we can better serve you. 
We plan to do another survey 
sometime this spring. Like we’ve 
done in the past, it will be a random 
telephone survey that polls our 
members proportionately from 
across our service area. The primary 
objectives are for us to measure 
member satisfaction, assess how 
well we are serving you in a variety 
of areas, gauge interest in potential 
new options, if offered, and identify 
preferred communication among our 
diverse membership.

If you receive a call on the member 
satisfaction survey, please take 
the time to visit and share your 
thoughts. Listening to you helps 
us improve understanding, build 
trust, strengthen relationships and 
foster cooperation. It’s also crucial to 
collaboration and success.

That’s why KEM still loves face 
time with our members. Our annual 
meeting is a social event designed for 
our members and their families. We 
hope you’ll make plans now to join 
us on Thursday, June 21 at Linton 
High School for co-op business, fun 
and prizes. 

New to this year’s annual 
meeting is the “Luck of the Draw” 
scholarship. We will be selecting 
one high school student, who is a 
dependent of one of our members, to 
earn a $500 scholarship. The student 
must be registered for the meeting 

and be in 
attendance 
at the time of 
the drawing.

The 
scholarships, 
Youth Tour 
trip, Operation 
Round Up 
program, and 
loan and grant 
options are some of the various ways 
we show our Touchstone Energy® 
Cooperative values of integrity, 
accountability, innovation and 
commitment to community.

Yes, we strive to provide safe, 
reliable and affordable electric service 
to our member-owners. That has 
been and always will be our mission. 
If we had a secondary reason to 
exist, it would be to improve the 
quality of life in the areas we serve. 
The way we do that is by listening, 
observing and evolving to meet your 
changing needs.

We are committed to this New 
Year’s resolution, and we wish you a 
healthy and happy 2018. n

Don Franklund

C2 JANUARY 2018  , KEM ELECTRIC NEWS www.kemelectric.com

KEM
Electric Cooperative



Innovative Energy Alliance Cooperative 
hires Travis Kupper as co-general 
manager/chief executive officer
BY CARMEN DEVNEY

KEM Electric Cooperative 
has added a co-general 
manager/chief executive 

officer to partner with Don 
Franklund. Travis Kupper, current 
chief financial officer for Innovative 
Energy Alliance Cooperative, is 
filling the position vacated by Chris 
Baumgartner, who resigned after five 
years of service to become the senior 
vice president of member services 
and administration for Basin Electric 
Power Cooperative. Kupper will start 
his new duties on Jan. 1, 2018.

Established in 2008, the alliance 
is a professional management and 
services company that provides 
support for four electric cooperatives 
in North Dakota including KEM, 
Mor-Gran-Sou, Roughrider and 
Slope Electric Cooperatives, as 
well as the WDUS Holdings, LLC 
family including 3C Construction, 
West Dakota Utility Services and 
other subsidiaries. 

Kupper has 19 years of cooperative 
experience. He started in October 
1998 doing accounting software 
installations and support for National 
Information Solutions Cooperative 
in Mandan. He transitioned to Slope 
Electric Cooperative in New England 
in 2007, to work as chief financial 
officer. In the cooperative spirit of 
working together to share employees 
and resources, streamline processes, 
gain efficiencies and ultimately save 
the members money, Kupper was 
hired by Innovative Energy Alliance 
Cooperative in August 2010 as chief 
financial officer.

Kupper says he is looking forward 
to serving the same memberships in 
a different capacity. “In my role as 
chief financial officer, I have been 
responsible for all the financial 
aspects of the cooperatives. With 
this new position, I am tasked to 
ensure the continued success of the 
cooperatives. I am humbled by this 
opportunity and look forward to the 
new challenges it presents,” he says.

The alliance, which employs 14 
people ranging from the co-general 
managers to a chief information 
officer and chief financial officer 
to accountants, engineers, human 
resource professionals, a safety 
coordinator and a communications 
coordinator, has had solid leadership 
over its decade of service. Kupper 
says his goal as a co-general manager 
will be to meet and ultimately 
exceed the high expectations set by 
the members. “They’ve had good 
leadership in the past, and I need 
to work hard to continue that high 
standard,” he says.

Franklund, who has worked 
closely with Kupper since 2007, says 
Kupper has already been a great 
asset to the cooperatives — and that 
will only improve over time. “Travis 
grew up in a farming family in the 
northwest corner of the state, and 
he understands the challenges that 
are associated with living in rural 
areas,” he says. “I’m looking forward 
to working with him as my partner. 
We already have a great relationship, 
and I know he will continue to keep 
the needs of our members in the 

forefront of 
what he does. 
He’s member-
focused.”

Dean 
Dewald, the 
chairman of 
the Innovative 
Energy 
Alliance 
Cooperative 
board of directors, and current 
director for KEM Electric 
Cooperative, agrees that Kupper has 
the knowledge and expertise to help 
move the alliance forward. 

“We had a strong slate of 
candidates, and that made our job 
difficult in choosing the person who 
will be the right fit,” he said. “Because 
of Travis’ background and 19 years of 
cooperative experiences, along with 
his understanding of the strengths 
and challenges the cooperatives face 
within the alliance family, he was the 
package deal — and we’re glad to 
have him,” he concludes. n

Travis Kupper
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Kindness is contagious — and students  
at Linton Public School are passing it on
BY CARMEN DEVNEY

“What our world needs now is 
kindness and connection. What if 
kindness became contagious, and 
everyone realized we were all truly 
connected? What if we were able 
to block out all the negativity that 
surrounds us, and we were only 
receptive to thoughts, ideas and 
images that are positive and uplifting? 
What if kindness became the 
connecting force for good? Together, 
we can make this happen.” 

Students at Linton Public School 
are making this happen in the KEM 
Electric Cooperative service area. 
Initiated by Jackie Wald, adviser 
for Family Career and Community 
Leaders of America and Family 
and Consumer Science, some local 
students are participating in the 
national, Kindness Rocks ProjectSM. 
The premise is to collect rocks, paint 
them with kind words, and leave them 
to be discovered by someone whose 
day may be brightened by a simple act 

of kindness. That person may either 
keep the rock as a memento, or hide 
it and allow others to discover and 
feel good.

Wald learned about the project 
when she read an article about the 
“Bismarck Rocks” group in the 
Bismarck Tribune. Later, she traveled 
to Oklahoma City for business with 
a student, who discovered a rock 
in front of a bank. Inspired by the 
message of kindness, the student 
brought the rock back to North 
Dakota — and wanted to pay it 
forward locally.

Planning began in September with 
students in Wald’s Freshman Skills 
for Living class. The intent was to 
disperse the colorful rocks in time 
for Thanksgiving. Linton Concrete 
generously donated three pails of 
rocks to the cause.

The plan was modified before 
Veterans Day, when some of Wald’s 
students had trouble focusing in class. 

They were anxious to have a day off 
from school and go deer hunting. 
Wald gently reminded them that the 
holiday was in place to honor and 
remember veterans, and asked them 
to start painting — in red, white 
and blue.

“It was a teachable moment,” 
she says.

‘Become the  
change we wish to see’

“How do we reconnect with the 
true meanings behind the words love, 
faith, hope and gratitude? How do we 
bring them back into our everyday 
awareness? By participating in daily 
random acts of kindness! When we 
hold the door for someone. Smile at a 
stranger or help someone in need. Then 
we become the change we wish to see in 
the world.”

Wald had read the KEM Electric 
local pages in the November magazine 
that published a feature story on 

Linton Public School educator Jackie Wald and students in her Freshman Skills for Living class partnered with educator 
Erin Huber’s fourth-grade students to paint and spread more than 200 rocks in the Linton area. This group includes, from left: 
Ben Huber, Brayden Byers, Larry Umber III and Abigail Schumacher.
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employees Kirk Praus, member 
support technician, and Austin 
Ohlhauser, journeyman lineman. 
Both men are veterans, and were 
former students of Wald’s. 

That weekend, she scattered the 
freshly painted rocks at the cemetery, 
leaving a rock by each veteran’s 
headstone. She also placed rocks in 
various places across town including 
BNC bank, and two outside the front 
door of KEM Electric, intending 
for rocks to be gifted to Praus 
and Ohlhauser.

The satisfied feeling Wald had when 
she left the cemetery blossomed. She 
visited with Mrs. Erin Huber, whose 
fourth-grade students do a variety 
of kindness projects throughout the 
year. The teachers discussed how by 
working together, the older students 
could mentor the younger students, 
and craft some short, powerful 
messages including:

• You matter
• You are loved
• You are be-YOU-tiful
• You are blessed
The students drew the hashtag 

#LHSFCCLArocks on the back of 
the rocks to track the findings, and 
scattered just before Thanksgiving. 
Some of the tech-savvy recipients took 
to Instagram and Facebook to post 
photos of their rocks and share their 
gratitude. 

From social media, to telephone 
calls and student conversations in the 
hallways, Wald evaluates the project 
as a success.

“We spread almost 200 rocks 
throughout Linton; on Main Street, 
some Highway 83 businesses, some 
homes, the hospital and assisted living 
facility, for anyone who could use a 
smile,” she says.

The work was minimal and the 
message was massive: Little things can 
make a big difference.

“Finding a rock can make a person’s 
whole week,” she says. “You don’t 
have to buy big, expensive things 

to make people happy. It’s the little 
things that you take time for that 
make a difference.”

Josi Schwab, a freshman who is the 
daughter of KEM Electric members 
Mike and Vicki Schwab, indicated 
the best part of the project was 
spreading kindness.

“It cost nothing to do, and it was a 
simple thing that affected everyone,” 
she says.

Jade Alderin, a freshman who is the 
daughter of KEM Electric members 
June and Ryan Alderin, says that in 
creating beautiful rocks, the students 
themselves became rocks of kindness.

“The best parts of the project 
included traveling the town 
and leaving the rocks hidden 
but in sight. A few days later, 
many of us couldn’t resist 
seeing if they were picked up,” 
she says. “I enjoyed watching 
the fourth graders making 
their plans for each rock. We 
talked about the importance 
of sharing the rocks and not 
keeping them for themselves. 
We stressed the possibility of 
making someone’s day. We 
were all happy to be someone’s 
rock of kindness.”

For information
“It’s a simple law of attraction. 

When you put positive energy into the 
world, it comes back to you! Each of 
us has the power to create small daily 
positive shifts that will make a huge 
impact on our lives, community and 
world at large.”

For information on the Kindness 
Rocks Project, visit http://
thekindnessrocksproject.com/. 

The three quotes printed in 
this article appear in an online 
advertisement for the project. On 
behalf of KEM Electric Cooperative, 
we express our gratitude in sharing 
this message. n

Goals of 
the national 

Kindness 
Rocks Project

• Inspire others through 
randomly placed rocks along 

the way, and
• Recruit every person who 
stumbles upon it to join in 

the pursuit of inspiring others 
through random acts 

of kindness.

From left, students Aden Schatz, Makiah Ryckman and Josi Schwab
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KEM
Electric Cooperative, Inc.

Board meeting highlights: 
Nov. 28, 2017
• Approved the regular Board 

meeting minutes
• Signed the Special Equipment Summary
• A report was given by the Voucher 

Review Committee
• Heard department updates
• Heard Innovative Energy Alliance 

Cooperative (IEAC) update

• Approved the payout of one 
estate retirement

• Increased the UMB & DOM 
insurance coverage

• IEAC Board election was held
• Set the next regular board meeting for 

Dec. 21 at 9:30 a.m.

CHECK OUT THE ESSAY-CONTEST GUIDELINES AT

www.ndyouthtour.com 

JUNE 9-15, 2018

TOP 3 REASONS 
TO ENTER THE ESSAY-WRITING CONTEST

1. All-expense-paid trip to Washington, D.C., compliments of KEM Electric Cooperative.
2. A whole week to visit unforgettable historic monuments, museums and the U.S. Capitol.
3. A learning experience you’ll never forget.

• To enter the essay-writing contest, you must be a sophomore or junior in high school.

• You and your parents or guardian must be served by KEM Electric Cooperative.

• If you have a question, contact Lisa Rossow, KEM Electric, at the address listed below, or call 701-254-4666 
during regular business hours.

• The deadline is Jan. 31, 2018. Emailed entries should be directed to lrossow@kemelectric.com, and hard-
copy entries mailed to: Youth Tour Essay Contest, KEM Electric Cooperative, 107 S. Broadway, Box 790, Linton, 
ND 58552-0790.

WRITE A WINNING ESSAY

and win a trip of a lifetime!
AN ALL-EXPENSE-PAID TRIP TO WASHINGTON, D.C.

North Dakota Electric Cooperative

ESSAY QUESTION:
There are approximately 20 million military 

veterans in the United States today. How shall 
fellow U.S. citizens honor and look after these 
veterans, who have served and sacrifi ced on 
our behalf? Describe any special connection 

you may have to a veteran or active-duty 
member of the military.
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Cooperative offers

opportunities

KEM Electric Cooperative is offering $6,000 in college 
scholarships to area students.

  KEM Electric Cooperative takes pride in assisting with 
the development of rural leadership through our scholarship 
program. We feel it’s important to help finance our local 
students’ educational journeys, and are offering college 
scholarships to area students. 

KEM Electric will award eight $500 scholarships to 
qualified applicants whose parent(s) or guardian(s) are 
members of the co-op. School representatives from Ashley, 
Hazelton-Moffit-Braddock (HMB), Kidder County, Linton, 
Napoleon, Strasburg, Wishek, and Zeeland high schools will 
select one graduating senior to receive the funds. 

Interested in applying? Students should contact their 
school counselor for deadline information. The schools will 
then forward each recipient’s name to KEM Electric.

Homeschool or GED scholarship available
The co-op will also award one $500 scholarship to a 

graduating senior who is attending homeschool or working 
toward a GED. The recipient must have parents who are 
members of our cooperative.

KEM Electric is also awarding one $1,000 scholarship 
sponsored by Basin Electric Power Cooperative

We will award the scholarship to a student who is already 
enrolled or planning to enroll in a full-time graduate or 
undergraduate program. The student must attend an 

accredited two-year or four-year college, university or 
vocational/technical school. All post-secondary students 
who have parents/guardians who are members of 
KEM Electric are eligible to apply.

Also New this year: Luck of the Draw scholarship
KEM Electric will award one $500 Luck of the Draw 

scholarship to be drawn at our annual meeting on 
June 21, 2018, in Linton. All high school seniors who have 
parents/guardians that are members of KEM Electric are 
eligible for this scholarship. Students must attend our 
annual meeting with at least one parent, and will be required 
to RSVP for the meeting. See website listed below for 
RSVP form.

Download the applications at www.kemelectric.com. 
Forms are also available at our office in Linton. 

Fill out our online application or mail paper applications to: 

KEM Electric Cooperative
Attn: Lisa Rossow 
107 S. Broadway

P.O. Box 790 
Linton ND 58552 

Return completed applications before Feb. 9, 2018.
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KEM ELECTRIC COOPERATIVE INC.
DIRECTORS:
Victor Wald, Chairman .......................................................................Napoleon
Carmen Essig, Vice Chairman ...................................................................Lehr
Carter Vander Wal, Sec.-Treas.  ............................................................Pollock
John Beck, Director ..................................................................................Linton
Dean Dewald, Director ......................................................................... Dawson
Dean Hummel, Director ..........................................................................Hague
Neil Meidinger, Director ....................................................................... Zeeland

KEM
Electric Cooperative, Inc.

MANAGEMENT:
Don Franklund .................................Co-GM/CEO
Travis Kupper ...................................Co-GM/CEO
Report outages to the following toll-free number: 
800-472-2673
Hazelton, Linton and Strasburg exchanges’ phone 
number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 
8 a.m. to 4:30 p.m.
Website: kemelectric.com / Email address: kem@kemelectric.com

KEM Electric’s second-annual safety poster contest
Kids, we need your help! Grab your art supplies and 

draw a poster that tells our readers how you play and 
work safely around electricity. This poster should display 
a clear, creative picture of this year’s theme: “How do you 
stay safe at your home or farm when around electricity?” 
All posters should display the Touchstone Energy® 
Cooperative logo on their entries. No matter what you 
draw, have fun! We can’t wait to hear from you. Cash 
prizes will be awarded in each division.

DIVISIONS:
Preschool to kindergarten
First grade to third grade
Fourth grade to sixth grade

DEADLINE:
Posters must be received at the  

KEM office no later than 4:30 p.m. CT  
on Tuesday, March 6.

RULES:
• Posters must be on white, 8.5- by 11-inch paper.
• Posters must depict the theme, “How do you stay safe 

at your home or farm when around electricity?” and 
display the Touchstone Energy logo. Be creative!

• Print the child’s name, address, age and parents’ 
names on the back of the posters.

• Enclose a photograph of the child for 
publishing purposes.

• Only dependents of current KEM Electric members 
are eligible for this contest.

PRIZES:
Each division will be awarded three prizes (nine prizes 

total):  three first-place prizes of $15; three, second-place 
prizes of $10; and three, third-place prizes of $5.

WINNERS:
Winning posters, along with the child’s photograph, will 

be featured in the KEM Country Lines local pages of the 
North Dakota Living magazine.

Statement of Non-Discrimination
KEM Electric Cooperative, Inc., is a recipient of federal 

assistance from the U.S. Department of Agriculture (USDA). 
In accordance with Federal civil rights law and U.S. 
Department of Agriculture (USDA) civil rights regulations 
and policies, the USDA, its Agencies, offices and employees, 
and institutions participating in or administering USDA 
programs are prohibited from discriminating based on race, 
color, national origin, religion, sex, gender identity (including 
gender expression), sexual orientation, disability, age, marital 
status, family/parental status, income derived from a public 
assistance program, political beliefs, or reprisal or retaliation 
for prior civil rights activity, in any program or activity 
conducted or funded by USDA (not all bases apply to all 
programs). Remedies and complaint filing deadlines vary by 
program or incident.

Persons with disabilities who require alternative means 
of communication for program information (e.g., Braille, 
large print, audiotape, American Sign Language, etc.) should 
contact the responsible Agency or USDA’s TARGET Center at 
202-720-2600 (voice and TTY) or contact USDA through the 
Federal Relay Service at 800-877-8339. Additionally, program 

information may be made available in languages other 
than English. 

To file a program discrimination complaint, complete the 
USDA Program Discrimination Complaint Form, AD-3027, found 
online at www.ascr.usda.gov/complaint_filing_cust.html and 
at any USDA office or write a letter addressed to USDA and 
provide in the letter all of the information requested in the 
form. To request a copy of the complaint form, call 866-632-
9992. Submit your completed form or letter to USDA by: 

(1) mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 

(2) fax: 202-690-7442; or 

(3) email: program.intake@usda.gov 

KEM Electric Cooperative, Inc. is an equal opportunity provider, 
employer and lender.
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