
YOU’RE INVITED!
KEM Electric Cooperative’s Co-op Day
11:30 a.m. to 1 p.m. • Tuesday, Oct. 25

We will be serving knoephla, kraut and sausage.
Join us to celebrate National Cooperative Month in October!

KEM Electric Cooperative, Linton, N.D.KEM Electric Cooperative, Linton, N.D.
Country
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Contact KEM Electric Cooperative or visit 
www.kemelectric.com/content/operation-roundup for a grant application.

KEM Electric Cooperative’s Operation Round Up program has contributed $91,091 to 
245 community recipients since it began in 2002. Your change changes lives. Donations have 
helped purchase equipment for fi re and ambulance departments, promoted youth activities and 
community development, and assisted with medical expenses.

Operation Round Up is a community development program that has truly made a diff erence in 
many lives.

Join Operation Round Up today!
Join fellow KEM Electric Cooperative members who support Operation Round Up by “rounding 

up’ your monthly bill to the nearest dollar. If you would like to enroll in Operation Round Up to 
donate funds, call KEM Electric Cooperative at 701-254-4666 or 800-472-2673.

From small  change 
to life change

From small  change 

KEM
Electric Cooperative, Inc.
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CHECK OUT THE ESSAY-CONTEST GUIDELINES AT

www.ndyouthtour.com and www.youthtour.coop 

JUNE 10 to 16, 2017

TOP 3 REASONS TO ENTER 
THE ESSAY-WRITING CONTEST
1. All-expense-paid trip to Washington, D.C., 

compliments of KEM Electric Cooperative.
2. A whole week to visit unforgettable historic 

monuments, museums and the U.S. Capitol.
3. A learning experience you’ll never forget.

• To enter the essay-writing contest, you must be a sophomore or 
junior in high school in the fall of 2017.

• You and your parents or guardian must be served by 
KEM Electric Cooperative.

• If you have a question, contact Kirk Praus, KEM Electric, at 
the address listed below, or call 701-254-4666 during regular 
business hours.

• The deadline is Jan. 31. Email entries to 
kpraus@kemelectric.com or mail to: Youth Tour Essay Contest, 
KEM Electric Cooperative, 107 S. Broadway, Box 790, 
Linton, ND 58552-0790.

HIGH SCHOOL 
SOPHOMORES & JUNIORS

WRITE A WINNING ESSAY AND WIN A TRIP OF A LIFETIME!
An all-expense-paid trip to WASHINGTON, D.C.
WRITE A WINNING ESSAY AND WIN A TRIP OF A LIFETIME!

North Dakota Electric Cooperative

ESSAY QUESTION:
Democracy is the foundation of our American way of life and of 
cooperative enterprise. The fundamentals of democracy include 
voter participation, political party affi  liation, and public debate 
of issues. Describe what you think makes our current democracy 
strong, and provide suggestions for ways our democracy can be 
made stronger and more eff ective.



Due to security breaches, 
credit card companies are 
requiring tighter security to 

protect personal information. The 
Payment Card Industry (PCI) has 
implemented new requirements for 
credit card payments that will impact 
the way KEM Electric Cooperative 
accepts credit card payments. 

The Payment Card Industry 
Security Standards is an open global 
forum that develops, maintains 
and manages the PCI Security 
Standard, which includes the Data 
Security Standard (DSS), Payment 
Application Data Security Standard 
(PA-DSS) and PIN Transaction 
Security (PTS) Requirements.

Due to the new requirements from 
credit card companies, beginning 
Oct. 15, 2016, KEM Electric 
customer service representatives will 
no longer be able to verbally accept 
credit card payments by phone. 

How will this affect you the 
member-owner when you do want to 
make a credit card payment? Credit 

card payments can still be made over 
the phone, but instead of talking to a 
customer service representative, you 
must utilize our Interactive Voice 
Response (IVR) system that is PCI 
compliant by calling 844-252-5270. 
We understand this is a change in 
how we have normally operated and 
it may cause an inconvenience for 
some of our members. However, it 
is a change required to remain in 
compliance with PCI regulations and 
avoid very costly penalties and fines. 

Please know that this is just a small 
change in the cooperative payment 
options. Members may continue 
to pay by credit card, through 
SmartHub on their mobile device or 
through the “my account” link on the 
home page of our website at www.
kemelectric.com.

KEM Electric remains committed 
to you, the member-owner. The 
personal touch and exceptional 
customer service that you are 
accustomed to will not change. KEM 
Electric personnel are still only a 

phone call away to answer your 
questions and concerns, including 
questions on your electric utility bill.

Also know that KEM Electric 
will continue to accept payments 
by check, cash, money order and, 
of course, credit cards. But, as 
discussed, to remain compliant with 
the payment card industry, member 
service representatives will no 
longer be able to accept credit card 
payments by phone. If you do call 
the office wanting to make a credit 
card payment, you can expect to be 
transferred to the IVR pay-by-phone 
payment option.

When calling 844-252-5270 to 
make a credit card payment, you 
will be able to choose prompts to 
check your account status, make 
a payment, or update personal 
information affecting your account 
such as a phone number. Thank you 
for your understanding as we move 
forward with this payment option. n

New requirements by credit 
card companies may affect you

KEM
Electric Cooperative
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During an unexpected power 
outage, a portable generator 
can keep us comfortable 

until power is restored. But if not 
operated properly, a generator can 
quickly become dangerous.

What’s the first rule? Never, ever 
use a generator indoors – even with 
windows open – or in an enclosed 
area, including an attached garage. 
Locate the generator where fumes 
cannot filter into your home through 
windows or doors – even 15 feet is 
too close. Carbon monoxide, which 
is odorless and invisible, can build up 
to lethal levels in a matter of minutes. 
If you plan to use a generator, install 
a carbon monoxide detector, and test 
the batteries monthly.

To avoid risk of shock, use your 
generator only on a dry surface 
where rain or snow can’t leak or 
puddle underneath. If precipitation 
poses a problem, create an open-air, 
tent-like structure above the unit, but 
make sure to leave at least three to 
four feet of space above and around 
it to vent carbon monoxide. 

You also need to protect folks 

working to restore power. Never plug 
your portable generator into a wall 
outlet in your home. This produces 
“backfeeding” – a dangerous risk to 
the safety of lineworkers because it 
can energize power lines thought to 
be dead. For stationary generators 
that are permanently installed, a 
licensed electrician will need to 
install a double-throw transfer switch 
that complies with the National 
Electric Code. The switch safely cuts 
the electricity to the power lines. 
And be sure to call KEM Electric 
Cooperative before you install 
a generator to ensure safety for 
yourself and lineworkers.

A few other rules are important to 
keep top of mind:

• Follow the manufacturer’s 
instructions and safety tips for 
your generator.

• Plug appliances into the 
outlet on the generator using 
only heavy-duty extension 
cords marked specifically 
for outdoor use. Check the 
wattage use of each appliance 
plugged in and make sure 

the total does not exceed 
the cord’s wattage rating. In 
addition, the cords should 
have three prongs and should 
not be frayed or cut.

• Shut down the generator and 
let it cool down before you 
refuel – gasoline or kerosene 
spilled on a hot generator 
could start a fire.

• If you’re buying your first 
portable generator, plan ahead. 
Count the wattages for the 
lighting and appliances – you’ll 
want to purchase a generator 
that can handle the load.

• Test your generator 
now to make sure it’s 
working properly.

KEM Electric Cooperative 
encourages you to protect the well-
being and safety of your family 
during outages, and safeguard 
those who come to your aid during 
emergency situations. When we work 
together for safety and the good of 
our communities, we all benefit. n

Use portable 
generators safely
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KEM Electric Cooperative 
strives to provide you with 
reliable, uninterrupted 

service every day of the year. While 
KEM Electric Cooperative uses 
sound engineering practices and 
preventative maintenance, it is 
impossible to completely protect the 
distribution system from nature’s 
wrath. Sometimes, Mother Nature 
creates unavoidable power outages. 

KEM Electric Cooperative wants you 
to remain safe during severe winter 
weather, so consider preparing now 
for the possibility of power outages this 
winter. Follow these important steps if 
an outage does occur:

1. Confirm the outage. Check 
your own fuses and circuit 
breakers first.

2. Check with a neighbor. Confirm 
if a neighbor is also experiencing 
an outage before you call the 
cooperative. This will help KEM 
Electric determine the extent of 
the outage.

3. Call the cooperative. If the outage 
is widespread, the phone lines 
may be busy, but keep trying. 
Keep KEM Electric Cooperative’s 
numbers on or near your 
telephone: 800-472-2673 or 701-
254-4666. The customer service 
representative may ask for the 
following information:
• Meter number
• Correct spelling of the name on 

the account
• Telephone number for the 

account or a number to call back
• Time the electricity went out
• If there are road conditions 

that might prevent crews from 
traveling, or alternate routes 
to your property, please share 
that information.

4. Turn off major appliances. To 
prevent an overload on the system 
while power is being restored, take 
these steps:
• Turn off every inside light except 

one. Leave a light switch on so 

you know when electric service 
has been restored.

• Turn down your thermostat.
• If the outage lasts more than 60 

minutes, turn off your electric 
water heater.

• Make sure the stove is off.
• Turn off all unnecessary 

appliances and unplug sensitive 
electronic equipment.

• When power is restored, slowly 
switch your appliances and 
lights back on and gradually 
return your thermostat to its 
normal setting.

5. Be patient. Once you have 
reported an outage, please do not 
continue to call for information 
about when the power will 
be restored. Crews will work 
quickly to restore your power as 
soon as possible. If the outage 
is widespread, repairs may take 
longer. If you utilize a portable 
electric generator, be sure to use 
it safely. n

What to do in a power outage

Confirm the 
outage

Check with 
a neighbor

Call the 
cooperative

Snowbirds, 
give us a call!

There is one last item you need 
to do if you make an annual trek 
to warmer climates for the winter. 
Call KEM Electric Cooperative 
to make arrangements for your 
monthly electric bill. 

This would be a good time to 
sign up for the cooperative’s 
pay-by-bank plan. With the plan, 
your payments are automatically 
withdrawn from your bank 
account. To learn more, give us 
a call today at 800-472-2673 
or 701-254-4666.
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Don’t let Halloween bE scary!
It’s time to decorate your 

yard and home as ghosts and 
goblins plan their invasion of the 
neighborhood looking for treats.

As you light Halloween night 
with elaborate decorations, 
KEM Electric Cooperative 
recommends some important 
safety tips:

A safe celebration is the best celebration, and 
following basic electrical safety guidelines will 
help you avoid real scares and keep your memories 
“boo-tiful” and fun.

• Use only lights that have 
been safety tested and 
approved by Underwriters 
Laboratory (UL). Look for 
the UL label on the box and 
on each string.

• Make sure extension cords 
are in good condition. Use 
only cords rated to carry 
the electrical load you will 
connect to them.

• Before plugging in the 
lights, check each string 
for broken sockets, frayed 
cords or faulty plugs. 
Replace damaged strings.

• Cords should be plugged 
into outlets equipped 
with ground-fault circuit 
interrupters (GFCIs). Use 
a portable GFCI if your 
outdoor outlets don’t have 
them. GFCIs protect you 
from electric shocks.

• Do not run electrical cords 
across sidewalks or other 
walkway areas that could trip 
or endanger trick-or-treaters. 
Indoors, avoid stretching cords 
across a room where people 
or pets can trip over them or 
become entangled.

• Use fl ashlights or battery-operated candles 
when decorating the home, including 
to light walkways, jack-o’-lanterns and 
outdoor displays.

• Keep electric cords out of 
high -traffi c areas.

• Don’t staple or nail through 
light strings or electrical cords.

• Do not attach cords or lights 
to metal objects.

• Outdoors, use only lights and 
cords rated for outdoor use.

• Always unplug lights before going 
to bed or leaving your home.



THE MARATHON  
WATER HEATER 

will be the last water heater you’ll ever buy!

Call KEM Electric Cooperative  
701-254-4666
800-472-2673

FEATURES:
• Polybutene tank that is guaranteed not 

to leak, rust or corrode for as long as you 
own your home. 

• One of the most efficient water heaters 
on the market. 

• To save money, ask about placing your 
Marathon water heater on one of KEM 
Electric Cooperative’s load-management 
programs.

KEM ELECTRIC
 COOPERATIVE INC.

DIRECTORS:
Dean Dewald, Chairman ........................Dawson
Victor Wald, Vice Chairman.................Napoleon
Carter Vander Wal, Sec.-Treas.  .............. Pollock
Carmen Essig, Director .................................Lehr
John Beck, Director ....................................Linton
Dean Hummel, Director ........................... Hague
Neil Meidinger, Director ..........................Zeeland

MANAGEMENT:
Don Franklund .........Co-General Manager/CEO
Chris Baumgartner..Co-General Manager/CEO

Report outages to the following
toll-free number: 800-472-2673

Hazelton, Linton and Strasburg exchanges’ 
phone number: 701-254-4666

OFFICE HOURS:
Monday through Friday, 

8 a.m. to 4:30 p.m.
Website: kemelectric.com

Email address: kem@kemelectric.com

KEM Electric Cooperative
Board meeting highlights

Aug. 24, 2016
• Approved the July regular board meeting minutes
• Signed the special equipment summary
• Heard a report by the Voucher Review Committee
• Approved the retirement of one estate
• Signed a five-year extension contract with Brady, Martz & Associates
• Approved the 2017 Innovative Energy Alliance (IEA) budget
• Heard department updates
• Heard IEA update

STATEMENT OF NONDISCRIMINATION
KEM Electric Cooperative Inc. is an equal opportunity provider and 

employer. If you wish to file a civil rights program complaint of discrimination, 
complete the USDA Program Discrimination Complaint Form, found online 
at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA 
office, or call 866-632-9992 to request the form. You may also write 
a letter containing all of the information requested on the form. Send 
your completed complaint form or letter by mail at U.S. Department of 
Agriculture, Director, Office of Adjudication, 1400 Independence Ave., 
S.W., Washington, DC 20250-9410, by fax 202-690-7442 or by email 
at program.intake@usda.gov.

Join us on Facebook!
Join KEM Electric Cooperative on Facebook for important 

announcements, information about your electric 
cooperative, photos and other information!
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